Technology Refresh 2010
Frequently Asked Questions (FAQs)

During FY 2010, TFMS hardware at your facility will be replaced with new workstations, monitors, printers, servers and support equipment.  The current Red Hat Enterprise Linux (RHEL) 3.8 operating system will be upgraded to RHEL 5.4.

Following are some frequently Asked Questions and Answers about the new equipment and system:

Does my Desktop look different?

Yes, the background desktop color has changed, and many of the menus and menu options have been reorganized or renamed.  These changes are explained in-depth in the “TM Orientation Briefing” accessible via: http://tfmlearning.fly.faa.gov/customer.html.
Can I hide the panel bar?

Yes, the GNOME panel bar can be hidden just as it could in the old operating system. 
The hide buttons are located on the far-left and the far-right ends of the panel bar and will hide or unhide the panel when clicked.  The hide buttons are configured through the Panel Properties General tab. Right click on any blank space in the panel bar and select Properties->General to access the hide button options.

Can I resize or move the panel bar?

No, by design, the GNOME panel cannot be resized, moved, or deleted.  You can create a new panel bar in the location of your choice and add any desired menu items, launchers, notification areas, and workspaces:  right click on the panel, and select “New Panel” to access all of the panel properties, including “Orientation”.  The new panel will pop up in the location selected.

Can I move the icons on the panel bar?

Not all of them – The “Applications”, “Places”, “System”, “TFMS” and browser launcher menu icons have been locked on the panel bar and cannot be moved, hidden, or deleted.  All other icons can be moved:  right click on the icon, uncheck “Lock to Panel”, drag the icon to the new location, and drop it there.  You can also lock the icon in the new location:  right click on the icon, check “Lock to Panel”.

What if I want to change the screensaver?

There is only one choice for screensaver – a blank screen.  However, you can adjust the time limit for screensaver activation using the “System” menu:  click on System-> Preferences->Screensaver and select "Activate screensaver when computer is idle", then use the scrollbar to adjust the time.  

Can I change the font size?

Font size for individual applications can be changed as it could in the old system.  A system-wide font size change can be made using the “System” menu on the panel bar. Keep in mind that many fonts were set as defaults to fit the application screens, and a system-wide font change may distort those screens.

What browser am I using now?

The browser has changed from SeaMonkey to Firefox.  SeaMonkey was comprised of a web browser and an HTML editor, while Firefox is strictly a web browser.  Thus, many of the menu items on the Firefox menu bar differ from the SeaMonkey menu bar.  For details on the Firefox menu differences please refer to the “TM Orientation Briefing”.
Once I have my browser open, can I open multiple windows on the same desktop? 
Yes you can.  Once you have your Firefox browser open you can open additional windows by holding down the CTRL and N keys, or by using the “Applications” menu on the GNOME panel:  click on Applications->Internet->Firefox Web Browser.  You can repeat this action to open unlimited windows.  You can also open multiple tabs within one window by holding down the CTRL and T keys, or clicking on File->New Tab from the menu bar.
Can I use the Globe launcher on the panel bar to open multiple windows?  

No, by default this launcher was configured to start only a single browser window.  If you prefer to use a launcher to open additional windows, you can add your own launcher to the panel bar.  To add your own launcher: click on Applications->Internet->Firefox Web Browser, and right click on Firefox Web Browser.  From the dialog box choose: Add this launcher to panel.  A new Firefox icon will be added to the panel, and you can use this launcher to open multiple windows.

Can I still use the remote access commands like “rlogin”?

No.  In previous versions of Linux you used a series of remote access commands (“rlogin”, “rcp”, “rsh”, etc.) to copy and move files and for remote access.  The remote access commands have been replaced with the secure shell commands (“scp”, “ssh”, etc.) to provide a more secure operating environment.  Here is an example of an “ssh” command to log in to lxstn01 remotely from lxstn05:
[etms@lxstn05~]$ ssh lxstn01

Although “slogin” is still available, it is not a command:  it is a link pointing to “ssh”.  Therefore, using the “ssh” command for remote login is recommended.  For additional information on secure shell commands, consult the Red Hat Help files found on the “System” menu located on the GNOME panel.
How do I copy files into a directory on my workstation?
You can still use the same “cp” command that you used with the old system, but using the new secure command “scp” is recommended.  Here is an example of a local file copy command:  

[etms@lxstn05~]$ scp /etms/nodescan/config/nodescan.etms.fs /tmp
How do I copy files from one workstation to another?

The secure shell command “scp” has replaced the “rcp” command for remote copying.    Here is an example of a remote file copy command:
[etms@lxstn05~]$ scp /etms/nodescan/config/nodescan.etms.fs lxstn01:/tmp

If you need additional help copying or moving files between workstations, please call the TFMS Consolidated Service Desk.
What about configuring NTML and TSD?

The process for configuring NTML and TSD has not changed.  The NTML and TSD configuration files are located in the same directory as they were in the old system.  They can still be edited with a Text Editor (such as gedit or VI), and they can still be copied from one workstation to another over your local network.  The only change is that the commands used to perform the copy (see above) have changed to the secure shell commands.  

Can I copy files to a CD or thumb drive?

No, to enhance system security, the new equipment does not support removable media such as CDs, DVDs, or thumb drives.

Sometimes I like to “Roll Up” my Windows to get them out of the way – is that option still available?

Yes it is.  If you double click anywhere on the Title Bar of an open window it will roll up.  To unroll the window, just double click on it again to restore it.

How do I create scripts and schedule CRON jobs?

The TM Shell tool which was used to help you schedule a CRON job in the old system is no longer available.  However, you can still create CRON jobs and schedule them from the command prompt in a terminal window (as you could in the old system).  For more information on CRON, please consult the Red Hat Help files found on the “System” menu on the GNOME panel or the System Administration Manual (SAM).   TFMS Consolidated Service Desk personnel can also give you additional help with scheduling your CRON jobs.  
How do I make my NTML logs print correctly?  When I printed a copy of my log it came out as a tiny box on the sheet of paper.

The old printers took a long time to produce the postscript report, so you probably have the “jpg” file selected in your NTML configuration file.  The new printers process “jpg” differently and will print postscript quickly, so postscript is recommended for printing your logs using the new printers.  To print using postscript, edit the PRINT_MODE option found in the NTML configuration file. 

How do I take advantage of the duplex printing option on the new printers?

For individual jobs, you can choose “2-sided” printing from the “Page Setup” tab in your print property options.   Consult the SAM for details, or call the TFMS Consolidated Service Desk to if you want duplex printing configured as the default.

How do I set the default printer?
To change the printer defaults, please call the TFMS Consolidated Service Desk.  

How do I save my preferences?

Preferences selected during a session are saved automatically when you log out.  Set up your desktop the way you like it, then click: System->Log Out User.  When you log back in, your preferences will be saved on that workstation.

My workspace switcher looks different, can I change it?

Yes, the workspace switcher functions the same way it did in prior versions of Red Hat Linux.  If you right click on it, you can access the preferences.  From the preferences you may elect to put names on the workspaces or to rearrange them in stacked rows.  More information can be found in the Red Hat Help files found on the “System” menu located on the GNOME panel or in the SAM.
The beep on my workstation is too loud, how can I change it?  

Your workstation sound card directs sounds to an onboard speaker.  On the right side of the GNOME panel there is a speaker icon.  Click on the icon to open up a dialog box from which you can mute or adjust the volume as needed.  To check the sound level, open up a terminal window and press the backspace key to force a beep.  You can continue to adjust the sound level until it reaches the desired level.
During the install, I noticed that my site name was included in the command prompt in my terminal windows.  Why the change?

You may notice the site name included in the command prompt during the week of installation.  This is done to assist the installers.  The site name will be removed from the command prompt prior to the installers leaving your facility.
A blank white box popped up in the corner of my workstation.  Why?  How can I get rid of it?

This pop-up has been documented with a trouble report and happens intermittently on workstations.  Please record the time and workstation ID, get a print of the screen if possible, and call the TFMS Consolidated Service Desk if it happens to you, as this will assist in finding the cause of this issue.

When I tried to open FSM/NTML, I only got a partial screen, then it stopped filling in, and the rest of the screen was white.  What do I do?

This issue has been documented with a trouble report and happens intermittently on workstations.  Please record the time and workstation ID, get a print of the screen if possible, and call the TFMS Consolidated Service Desk if it happens to you, as this will assist in finding the cause of this issue.
What can I do if I have more questions?

A lot of training is available, including the “Technology Refresh - TFMS Orientation Briefing” which gives details about the RHEL 5.4 and Firefox changes, and the “TFMS Technology Refresh CBI” which includes specific hardware and software information for SAs and TOs.  If you have not already seen the training, it can be accessed via:  http://tfmlearning.fly.faa.gov/customer.html
Each facility should have several copies of the “TFMS Technology Refresh Troubleshooting Quick Reference Guide,” which gives a description of and troubleshooting guidance for all of the new hardware, and of this “Technology Refresh 2010 FAQs” sheet, which covers some frequently asked questions and answers. 

Briefing sessions will be conducted every week during the installation period via Teleconference and GoToMeeting.  These briefings will review information covered in the training packages and in this FAQ sheet, and present the opportunity for discussion and questions.
The briefings are conducted on Tuesdays and Thursdays, from 10:00-12:00 and 1:00-3:00 Eastern Time.  They can be accessed via:
   https://www1.gotomeeting.com/join/134155761
(888) 567-4484, passcode 972-8281
Personnel are available at the TFMS Consolidated Service Desk (609-485-9601) 24x7 for assistance.
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